mCeII' Your Lab Partner

Your Guide to
WiCell’s New Website

This presentation provides an overview
of all new features on WiCell*’s website
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Welcome!

WiCell® has streamlined our website to make finding the information you need
quick and easy. View this presentation to explore the many new features.
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Introducing WiCell’s New Website

The first phase of our new website roll-out took place in June of 2012.
Our web address remained www.wicell.org, but changes included an
updated homepage, new navigation, and enhanced content on our
products and services.

This second phase of our new website brings you:

NEW Search & Filter Features

NEW Easy Ordering and Status Updates
NEW Social Media Integration

NEW Technical Support Options
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Home Page Features
Welr Your Lab Partner

Stem Cell Lines Cytogenetic Services Stem Cell Services Suppon About WiCell For UW-Madison

e Our new, improved home
d.i page lets you easily
access information on our
DEPOSI YOUR CLINEWITHWICFLL products and services as
= g— " well as learn what's new
with fewer mouse clicks
‘ and less scrolling.
—
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WiCell is the global leader in the banking,
cytogenetic testing and distribution of
stem cell lines. WiCell builds on these core
strengths by also providing clinical grade
pluripotent stem cell lines, quality control

Offerings at a glance

Research Cell Lines

Clinical Grade Cell Lines

Cytogenetics

Quality Testing

-
:-» more and sign up for updates - ;.'

Order Stem Cell Lines Spectral Karyotyping (SKY)
Short Tandem Repest (STR)
CGH + SNP Microarrsy
SNP Microarray
CGH Microarray
Send Samples for Testing
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Same great access to all cell line information

All visitors to our website have access to all cell line information on our
website, including Certificates of Analysis, test reports, and product

information for currently available lots as well as historical lots.
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Quick access to newly available cell lines

mCeII' Your Lab Partner e

Stem Cell Lines  Cytogenetic Services Stem Cell Services Support  About WiCell For UN-Madison

The most recent additions to
: _ b SO R R ’ WISC Bank are showcased
= . @ . & & 25 on our home page, and are
] '" Now avallable H9 and H14 as NSCs from Blic gl described on our
Dlsease Model Cord Blood‘ Bone Marrow.iPS. CeII I.mes Newly Available Cell Lines
- R ,,f"’“' e s'“""'“stabj:o”e“! page in the Stem Cell Lines
: ar r . . .
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Create your online profile @Cell‘ Your Lab Part

Stem Cell Lines  Cytogenetic Services Stem Cell Services Support  About WiCell For UW-Madizon

me sextion = My Account = New Ussr Raglstration

New User Registration * Roquire Fiids

TO take advantage Of Some Of Our neW f:ontac.tlnformation Erﬁ::untnmvilasmebalw
improved features, including ordering . - oz

products and access to our technical
support team, you will need to create B

a new account. S

Click on My WISC Bank Account and |
create an account to complete your )

profile. ot

updste them by contacting
WiCell at info@wicell.arg

Confim Password:
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Cell Line Searches Made Easy

We have incorporated many new search capabilities so you can easily find the cell lines that
will best suit your research needs.

You can search by entering information such as cell line name, provider, genetic modification,
or even your preferred cell culture platform into our search field in the upper right corner of any
WiCell® website page. Searchable cell line names include both the NIH official cell line
names, and the cell line alias or nickname (e.g. WAQ9 and H9).
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Filter & Sort
Options

Cell Lines
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View “Collections”
of cell lines

Go one step further by viewing our
Collections.

Certain cell lines are grouped together,
allowing easy access to cell lines such
as human ES cell lines on the

NIH Human Embryonic Stem Cell
Registry, which are available for use in
federally funded research.
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You choose -
Four ways to discover the cell lines WiCell® has to offer

ell Your Lab Partner

Support About WiCell

Stemn Cell Services For UW-Madis

Cytogenetic Services

11 Cell Lines
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] @Cell Your Lab Partner e
cel I LI ne Pag es Stem Cell Lines  Cytogenefic Services Stem Cell Services Support  About WiCell For UW-Madison

m Cell Lines = Order Stem Cell LInge = WAKS-Feader Dependan

With one page dedicated to each WAOQS-Feeder Dependent

Human embryonic stem (ES) cell line. One of the original lines approved for NIH-funded research by President Bush in 2001.

cell line, everything you need to o B it

Cell Type Human ES 7 $1,250. DVvial 31105 3 rearder

knOW - from Cu |tu re platfo rm Culture Platform / Protocol Feeder Dependent - MEFs 3 4 5-.135_:.:\-\..;5:
) Di Model B¢ $1,082 500visl
Genetic Modiﬂcall;e:::!mrd

testing performed, protocols, and S
historical lot information, is found Ter—
on one informative and user

Current Lot Information

.
frl e n d | y pa g e . Lot Number Lot Description a5 umber Banked By Product Information and Testing

Quantity
1

1 (aooTocerr)

WBD138 24 Wil FOF

Historical Lot Information

For your convenience, WiCell® — C—
offers some cell lines in multiple o oo
cell culture formats. See our o o
Stem Cell Protocol page in the om
Support tab for descriptions. z :z
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Froduct information
Certificates of Analysis s e —
y é E:-:::Tmm ':"-id1 vial inlo 1 wedl of = 6 wedl plale.
CoA's for cell lots that are EEES e St
. é '-bcl.-.r. ES Medum
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thaw recommendations, — | =
1 Hizsfety e Uze Irfomaion Emlhmi!ymhmdmdxﬂmwmrqﬁfﬂzb?zfﬂue:ﬂ
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Biosafety information. e [ | e | e [ e
ey By 5TR twﬂnqmdﬂ F'I:m:fa;i ;Hm =i Fazx
y . . Sieriity - Diect bengier mefhod | Appiec WA et Faux
CoA's for historical lots are also Thessrs S o e e
available on the cell line pages. e _ —
Additional information on e
historical lots can be obtained S oy
through a request on our AR Xee

technical support page.
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New Volume and Mix/Match Discounts

Whether your research requires one or many cell lines, we have your needs in mind.

Shopping Cart

Jhis = 2 eord
1.2 $125000Mal  Quanity

3-4 51,125.00/vial
b+ 51.062_50/vial 1 IZ'

' ADD TO CART |

Product Name Reorder Unit Price Qry. Total Remove

WAD9-Feeder Dependent Mo $1,250.00 1 - $1,250.00 [X]

P SA01 N 1,250.00 - 2,500.00 X

arTy PRICE [C] This is a reorder ’ s 2 s i

Product Total: $3,750.00
Discount: -$375.00
Order Total: $3,375.00

Some cell lines are available in multiple culture platforms —is the cell line in the cartin your preferred culture platform?
Discounts for materials ordered will automatically be applied during checkout
Shipping costs are notincluded

Continue Shopping ] [ Start Checkout

Multiple vials of a single cell line

- Order 3-4 vials and save 10%
- Order 5-10 vials and save 15%

Discount is included in the per-vial price and is
displayed when you choose quantity desired

Mix and match cell lines

Order a total of 3 vials of 2 or more cell lines
for 10% off your order

Discount is automatically applied and is
displayed in your shopping cart
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Reorders Simplified

By checking the box indicating that you have ordered this particular cell
line in the past, you will bypass the step needed to sign and submit the
licensing agreements.

Qry PRICE %D This is a reorder

1-2 $1250.00ial Quapgyy =~ e d@reorder
3-4  $112500Mial [ [4
5+ $1,062.500ial

| ADD TO CART
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Shopping Cart

Your shopping cart will show you any savings and discounts applied to your order
and the total of your order less shipping charges. On this page, you will also be
asked to confirm the culture platform (MEFs, TeSR/Matrigel, etc.) you are ordering.

Shopping Cart

Product Name Reorder Unit Price QTyY. Total Remove

WADS-Feeder Dependent  No $1,250.00 1 - $1,250.00 [X]
SAD1 Mo $1,250.00 7 - $2,500.00 [X]

Update Cart Product Total: $3,750.00
9 Discount:
Order Total:

-5375.00
$3,375.00

Some cell lines are available in multiple culture platforms —is the cell line in the cart in your preferred culture platfarm?

9 Discounts for materials ordered will automatically be applied during checkout.
Shipping costs are not included.

l Continue Shopping I [ Start Checkout
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Reviewing your order and status updates

Continue through the order screens, .
. o - Order Review
verifying your shipping and billing __— —

addreSSGS. Shipping To: When you click the "Place order” button, we'll send you an email message
MNancy Nlce o that acknowledges receipt of your order and provides instructions for the next
nancy.nice@researchinstitute.org step, which is completing and signing agreement(s) for the cell line(s) you
Research Institute have ordered. Links to the agreements will be provided in the email.
111 Test Avenue
Test City, MT 87989 To see more information on the order process, visit our Order Support page
Choose your payment method and ~ -
b -t d e —— i
Product Hame Reorder Unit Price aTy. Total
WA09-Feeder Dependent No $1,250.00 1 £1,250.00
SAD1 No 51,250.00 2 §2,500.00
You WI” recelve an emall Conflrmlng To make changes or corrections to your order, please email admin@wicel.org Product Total $3,.750.00
! o Discount: -§375.00

your order. Included in this email will
be links to the specific documents that Choose Payment Hethod

Billing To:
t b | t d d t d t Nancy Mice Payment is not collected until after the applicable
mus e Comp e e an re urne O nancy.nice@researchinstitute.org agreement(s) have been processed. When the
0 Research Institute agreement(s) are complete an invoice with payment
com plete the proceSS|ng Of your Order. 111 Test Avenue instructions will be emailed to the person making the
Test City, MT 87989 online order. Payment infarmation, including credit card
numbers if applicable, will be collected at thattime.

Change Address

*Payment Type

Our staff will keep you informed of the
status of your order via email, keeping
you updated throughout the order
process.

Place Order

EXPAND YOUR LAB WITH OURS
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Order Support

On our Order Support and FAQs page, you can find answers to assist you with your order
process. These include questions pertaining to licensing agreements and shipping costs.

My W1 5C Bank Account | Cart | Log Out

ell Your Lab Partner

Stemn Cell Lines Cytogenetic Services Stem Cell Services Support About WiCell For UW-Madizon

Hame = Supgor = Ordar Support

Support Order Support and FAQs

Order Support and FAQ=s

________________________ 1. Howe do | order stem cells?
WISC Bank Technical Suppart 2. What if my comgany is 3 "For Profit” company?
3. What agreement(s} do | need to complete for my stem cell request?
4. How much do the cells cost?
Stem Cell Protocols - -
5. How do | pay for the cells?
8. How will the cell be shipped?
Stem Cell Training Courses 7. VWho do | contact if | have questiens about my order?
"""""""""""" E. What if | am ordering a cell line | have already received from the WISC Bank previously?
B. What technical support is available ence | have my c=lis?
10. May | obtain your cells from a fellow researcher or university?
11. Are human ES cells from the WISC Bank MIH approved?
12. Are there any restrictions on research that can be conduct=d with stem cells?
13. Who can patent and publish the discoveries made using WISC Bank celis?
14. Are there restrictions on patenting or publishing discoveries made with Wisconsin Intemnational Stem Cell Bank (WSC Bank) stem
cells?
15. | want to make a product or therapy from a discovery using WISC Bank stemn cells. What do | need?
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Let us keep track for you

From your account page, you can submit a question to our technical support team, follow up
on past questions in your tech support file, view your current order status, and also see order
history. You can also update your information and change your password.

My WI15C Bank Account | Cart | Log Out

ell Your Lab Partner

Stem Cell Lines Cylogenetic Services Stem Cell Services Support About WiCell For UW-Madizon

Home saclion = My Account = Welcome

My Account

My Account

Welcome back

Welcome

Submit New Tech 5 art .
uhm w upp For technical support:

Question

- Click on "View My Tech Support File™ to view current and past technical support cases.
Order History - Click on “Submit New Tech Support Question” to begin 3 new technical support case.
View My Tech Support File You may alse use the navigation bar at the |eft to view your order history, update your profile,

------------------------ change password, and access your technical support file.
Update My Profile

Change Password

EXPAND YOUR LAB WITH OURS
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Expand your knowledge with ours

Our new and improved mc : N ———
Technical Support page ell Your Lab Partner/

allows you easier access to SO Gt s Con B el
our technical support staff. My Account Submit New Technical Support Queston

* Requirad Flelds
Welcome

- Submitizd by: Please provide the full name of
e Submit New Tech Suppo g the cell ling, including ot
Here you have the Ca pablllty Cakegory. number when available.
Select Category [=]*

Pleass utilize the description

to upload photos to assist e s _ e
View My Tech Support File nfarmatian 25 possl .re .
our experts in providing == o .
Update My Profile ik jons, pleas ch
. E:EEI;?CSIDE rapre:::n p:ssit:le
Change Password
solutions to all of your
Please recognize that our
H H"H zchnical stafi
inquiries. e o o oo
- distribution tesm members, and

therefore, may not be availsble
for immediats responze. We

You may also view the
history of your past technical o
support questions and

answers.
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Stay Informed

Stem Cell Lines  Cytogenetic Services Stem Cell Services Support  About WiCell  For UW-Madison

About WiCell

oot i up forupdates fom et Under the About WiCell® tab,
select WiCell® Updates to

9,:;‘::‘*’- ----------- join our mailing lists and stay
informed about the newest

products and services offered
Sigl:lpmaetup for the following: by WiCe||®.

e me when new cell lines are available from WiCell's WISC Bank

CCCCCC

d
d

Updates on xeno- and feeder-free hES cell lines
d
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We are here to help!

If you need assistance creating your profile or placing
an order, contact us and we will be happy to help.

EXPAND YOUR LAB WITH OURS



https://www.wicell.org/home/my-account/login.cmsx
https://www.wicell.org/home/my-account/login.cmsx
https://www.wicell.org/home/stem-cell-lines/order-stem-cell-lines/obtain-stem-cell-lines.cmsx

@Cell’ Your Lab Partner

While touring our new website don't forget to check out
other services WiCell® offers including:

 Cytogenetic Testing Services

* Karyotype - STR

« CGH+SNP Microarray < FISH

- CGH - fastFISH

« SNP « SKY
 Cell Banking

* Quality Control Testing

THANK YOU
EXPAND YOUR LAB WITH OURS




