
Your Guide to  

WiCell’s New Website 

This presentation provides an overview 
of all new features on WiCell®’s website 

®  



Welcome!   

WiCell® has streamlined our website to make finding the information you need 

quick and easy.  View this presentation to explore the many new features. 



Introducing WiCell’s New Website 

 

The first phase of our new website roll-out took place in June of 2012. 

Our web address remained www.wicell.org, but changes included an 

updated homepage, new navigation, and enhanced content on our 

products and services. 
 

This second phase of our new website brings you:  

 

NEW Search & Filter Features 

NEW Easy Ordering and Status Updates 

NEW Social Media Integration 

NEW Technical Support Options 
 

http://www.wicell.org/


Home Page Features  

Our new, improved home 

page lets you easily 

access information on our 

products and services as 

well as learn what’s new 

with fewer mouse clicks 

and less scrolling. 



Same great access to all cell line information 

All visitors to our website have access to all cell line information on our 

website, including Certificates of Analysis, test reports, and product 

information for currently available lots as well as historical lots.  
 

 



Quick access to newly available cell lines 

The most recent additions to 

WISC Bank are showcased 

on our home page, and are 

described on our          

Newly Available Cell Lines 

page in the Stem Cell Lines 

tab, in addition to the 

description on each cell 

line’s information page. 



Create your online profile  

 

 

To take advantage of some of our new 

improved features, including ordering 

products and access to our technical 

support team, you will need to create 

a new account.   

 

 

Click on My WISC Bank Account and 

create an account to complete your 

profile.   



Cell Line Searches Made Easy  

We have incorporated many new search capabilities so you can easily find the cell lines that 

will best suit your research needs.   

 

You can search by entering information such as cell line name, provider, genetic modification, 

or even your preferred cell culture platform into our search field in the upper right corner of any 

WiCell®  website page.  Searchable cell line names include both the NIH official cell line 

names, and the cell line alias or nickname (e.g. WA09 and H9). 

 

 



Use one of our many sort 

features available on our                     

Order Stem Cell Lines page, 

where you can view our cells 

lines by Most Popular, Newest, 

or Product Name.   

 

Here you can also further 

narrow your search by Cell 

Type, Disease Model, Genetic 

Modifications, and Provider.   

Filter & Sort  

Options 



Go one step further by viewing our 

Collections.   

 

Certain cell lines are grouped together, 

allowing easy access to cell lines such 

as human ES cell lines on the                     

NIH Human Embryonic Stem Cell 

Registry, which are available for use in 

federally funded research.   

View “Collections” 

of cell lines 



You choose -  

Four ways to discover the cell lines WiCell
®
 has to offer 



Cell Line Pages 

With one page dedicated to each 

cell line, everything you need to 

know - from culture platform, 

testing performed, protocols, and 

historical lot information, is found 

on one informative and user 

friendly  page.  

 

For your convenience, WiCell®  

offers some cell lines in multiple 

cell culture formats.  See our 

Stem Cell Protocol page in the 

Support tab for descriptions.   



Certificates of Analysis  

CoA’s for cell lots that are 

currently available have been 

enhanced, and now incorporate 

additional information, including 

thaw recommendations, 

passage explanation, culture 

platforms, vial label, and 

Biosafety information.   
 

CoA’s for historical lots are also 

available on the cell line pages.  

Additional information on 

historical lots can be obtained 

through a request on our 

technical support page.  



New Volume and Mix/Match Discounts  

 

Mix and match cell lines 

Order a total of 3 vials of 2 or more cell lines 

for 10% off your order 
 

Discount is automatically applied and is 

displayed in your shopping cart 

Multiple vials of a single cell line 

- Order 3-4 vials and save 10%  

- Order 5-10 vials and save 15% 
 

Discount is included in the per-vial price and is 

displayed when you choose quantity desired 

Whether your research requires one or many cell lines, we have your needs in mind. 



Reorders Simplified  

By checking the box indicating that you have ordered this particular cell 

line in the past, you will bypass the step needed to sign and submit the 

licensing agreements.  



    Shopping Cart 

Your shopping cart will show you any savings and discounts applied to your order 

and the total of your order less shipping charges.  On this page, you will also be 

asked to confirm the culture platform (MEFs, TeSR/Matrigel, etc.) you are ordering.   



Continue through the order screens, 

verifying your shipping and billing 

addresses.  

 

Choose your payment method and 

submit your order.   

 

You will receive an email confirming 

your order.  Included in this email will 

be links to the specific documents that 

must be completed and returned to 

complete the processing of your order. 

 

Our staff will keep you informed of the 

status of your order via email, keeping 

you updated throughout the order 

process.  

 

    Reviewing your order and status updates 



Order Support 

On our Order Support and FAQs page, you can find answers to assist you with your order 

process.  These include questions pertaining to licensing agreements and shipping costs.   



Let us keep track for you  

From your account page, you can submit a question to our technical support team, follow up 

on past questions in your tech support file, view your current order status, and also see order 

history.  You can also update your information and change your password.   



Expand your knowledge with ours  

Our new and improved 

Technical Support page 

allows you easier access to 

our technical support staff.   
 

Here you have the capability 

to upload photos to assist 

our experts in providing 

solutions to all of your 

inquiries.   
 

You may also view the 

history of your past technical 

support questions and 

answers. 



Stay Informed  

Under the About WiCell tab, 

select WiCell Updates to 

join our mailing lists and stay 

informed about the newest 

products and services offered 

by WiCell.  



We are here to help!  

If you need assistance creating your profile or placing 

an order, contact us and we will be happy to help.  

 

 1-888-204-1782 
info@wicell.org 

Set up an account Search for cell lines 

https://www.wicell.org/home/my-account/login.cmsx
https://www.wicell.org/home/my-account/login.cmsx
https://www.wicell.org/home/stem-cell-lines/order-stem-cell-lines/obtain-stem-cell-lines.cmsx


THANK YOU  

While touring our new website don’t forget to check out  

other services WiCell®  offers including:  
 

• Cytogenetic Testing Services 

• Karyotype 

• CGH+SNP Microarray 

• CGH 

• SNP 

• Cell Banking 

• Quality Control Testing  

 

• STR 

• FISH 

• fastFISH 

• SKY 

 


